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Situation
Problem
Implication

Need-payoff

BcnomuHaem npo SPIN-npogaxku
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RUWARD Knaccudpukauma knmeHTa, ocu

1. KomneTeHT — HEe KOMNEeTeHT
2. PyTnHa — KomnnaeKkc (KoHKpeTuk/cTparer)

3. KpeatuB — aHa/IUTUKa
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~"YT10 penatb, €CAu Bbl He
. HapucoBanu (aa n He s
- XOTeNu) 3CKU3 Ha TeHaep
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Ty3 B pyKaBe Ha BCTpeye
U TU3ep Ha BCTpeye
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RUWARD Apyrue npnembl

e TaKTUKA B3aUMHOCTMU
* TaKTUKa NPOTUBOCTOAHMA KAUEHTY

* «fl He reHepanbHbLIN AUPEKTOP, A AUPEKTOP NO
NPOU3BOACTBY»

 Kelc npo aboHEMEHT Ha NoAAEPKKY

 OaHMM BOMPOCOM — ABYX 3alLeB
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& He ckaTbiBaemca B npodaHaLuu,
CKNUAKun n npounn uHdobusHec. He
Bce b2c-npunembl npumeHMnmbI Ha
Hawem pbliHKe. Kenc ¢ KHU3Knm

MAYOMY.
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Bonblle maTepnanos ana areHTcTs/ctyamii B «bubnmotreke RUWARD»: www.ruward.ru/library/
Perucrpaumsa s cneunpoekte UMI: http://lessons.umi-cms.ru

Ha 3Tom no sanu3oAay y Hac BCe,
3 crnacmbo 3a BHMMaHue! =)
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